Don’t Just Hear.

Hearing Aid User Guide

Congratulations!!!
YOU’VE JUST TAKEN YOUR FIRST STEP BACK TOWARD THE
CENTER OF THE CONVERSATION.
The next steps are simple, but they’re important. In fact, with a
little adjustment, proper care, light maintenance and dedicated
wear, you’ll be back at the heart of the moments that matter
most for many years to come. We’re here to help you make this
the time to read this guide carefully, contact ListenClear with any
concerns and you’ll be on your way in no time.
Let’s get started.
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THE COMPONENTS
Meet Your Hearing System
Speaker Link
Microphone Cover
Speaker
Volume
Control

easy-CLICK Tip

Volume Control
(enlarged to show detail)

Frequency
Balance
Adjustment
(Control #1)

Battery Compartment Door
Feedback & High Frequency Controller
(Control #2)

Getting Comfortable with Your New Device
Just like any other big change in your life, you can expect a short

and tricks to ease your transition and get your hearing back closer
to where it belongs.
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1. Be Patient — By far the most important; understand how much
you can handle and remember that the biggest journeys start with
a single step.
2. Start Slow —
you can surprise your hearing and risk becoming frustrated with

3. Work Your Way Up —
take weeks, go at your own pace) you can extend your wear to

4. Mix it Up — Try new places. As we mentioned, start in calm,
locations and so on. Remember, if it’s too much, you’re going too

5. Ask For Help — Let someone help you through these new
challenges. Talk about what you’re hearing, what you’re feeling

to share the joy of your newfound hearing gain.

GETTING STARTED
Setting Up Your Device

ready to go. Your ListenClear RIC comes pre-assembled and
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1. INSTALL THE BATTERY
Simply open the Battery Compartment Door using the nail grip on

TIP:
power so it lasts longer.
2. TRY IT ON

Blue speaker indicates left ear.
Red speaker indicates right ear.

Figure 1

Figure 2

Figure 3

Figure 4

easy-CLICK tip into your ear canal. Place the sound processor
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BATTERIES 101
Type of Battery

in many stores.
TIP: We recommend zinc-air batteries, now mercury-free.

Low Battery Indicator

battery is replaced. We recommend that you be prepared for
your hearing at a loss.

Storing Your Batteries
When storing spare batteries, make sure you keep them in a
dry, moisture-free location. DO NOT place batteries in a

can cause them to discharge
CAUTION: BATTERIES CAN BE HARMFUL IF SWALLOWED. BE sure
to keep batteries out of reach of small children, animals or persons
of diminished mental capacity. In the event a battery is accidentally
swallowed, seek prompt medical attention at the nearest emergency
center, or call the National Button Battery Hotline at (202) 625-3333.

DAY-TO-DAY OPERATIONS
Turning Your Device On/Off
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Compartment Door open when not in use will dramatically
lengthen the life of your battery.
NOTE: Your hearing device is programmed with a brief
power-on delay. It’s normal to take a few seconds for the
device to become active.

Adjusting the Volume
Volume Controls are found on the

- To

- To

Volume Control

,

(enlarged to show detail)

,

Volume
Control

Figure 5

Using the Telephone

it. If you start hearing a whistle or buzz of feedback noise, tilt

become second nature.

aids. Therefore, please try this device with your cell phone or,
if you are purchasing a new phone, be sure to try it with your
hearing device prior to purchase. For any additional guidance,
contact your cell phone provider and ask for a copy of the
booklet entitled “Hearing Aid Compatibility with Digital Wireless
Cell Phones.”
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DEVICE MAINTENANCE & TLC

come. We highly recommend you follow these tips to keep your
system clean and working properly.

The easy-CLICK Tip

recommended that you replace these tips regularly so that
you can continue to enjoy the best possible audio experience.
and we recommend that you always keep spares just as you do
with your spare batteries.
TIP:
speaker assembly and soak it in rubbing alcohol or hydrogen
peroxide for 10 minutes. Then, rise with soap and water and
allow to fully dry and then reconnect it to the speaker link.
We recommend contacting ListenClear for genuine
replacement accessories.

sure they are not swollen or discolored and free of tears, cuts

in your ear. If a tip is lost in your ear, do not be alarmed, simply

Even Your Hearing Device Needs Rest
At night:

keep it in optimal shape.
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For Long-Term Storage:
potential corrosion.

WARNING! Water, shock, drop and excessive heat can damage
your device and void the warranty.

TROUBLESHOOTING

terminate your warranty. Simply contact ListenClear for assistance
and we’ll get you back up and running as fast as we can.

The DIY Problem-Solving Guide

Below is an enlarged drawing of the Frequency Balance

Frequency Balance Adjustment
(Control #1, on left of device)
Feedback & High Frequency Controller
(Control #2, on right of device)
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Problem

Try

Volume
adjust

Try adjusting the Volume
an echo

Control # 1 clockwise.

If sounds are too loud

Try turning the Volume

If sounds are too soft

Try turning the Volume

If the background noise is
too loud

Try turning the Volume

Control
adjust

#1

#1

adjust Control #1 clockwise.
Try adjusting the Volume
other sounds are too
sharp or shrill

#1

Control #1 counter clockwise.
Try adjusting the Volume

#1

unclear or sound like you
are in a tunnel
counter clockwise.
Try adjusting the Volume
hearing speech in noisy
settings

Control #1 clockwise.
Try adjusting the Volume

hearing speech in quiet
settings

#1

#1

#1 clockwise and Control #2
counter clockwise.
#2

If your instrument whistles Whistle back. Then try
adjusting Volume Control

#2

If your ear is sore

#2 clockwise.
Try adjusting the placement within your ear

If easy-CLICK tips are
torn from misuse or
coming into contact with
a sharp object

Replace the tip immediately. A damaged
tip can cause damage to your ear. Contact
ListenClear for all genuine replacement
accessories.
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THE FINE PRINT:
Hearing-Related Safety Applications
design quality and reliability, fail-safe reliability is not implied.
The hearing instrument should not be relied upon as a primary
safety system in any application where injury or loss of life may

Important Notice From the FDA For Prospective
Hearing Aid Users
Good health practice requires that a person with a hearing loss
a physician who specializes in diseases of the ear) before
purchasing a hearing aid. Licensed physicians who specialize in
diseases of the ear are often referred to as otolaryngologists,
otologists or otorhinolaryngologists. The purpose of medical

aid is purchased.

a written statement that states that your hearing loss has
candidate for a hearing aid. The physician will refer you to an
audiologist or a hearing aid dispenser, as appropriate, for a

The audiologist or hearing aid dispenser will conduct a
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rental or purchase-option program. Many hearing aid dispensers
period of time for a nominal fee after which you may decide if you
want to purchase the hearing aid.

physician. Federal law permits a fully informed adult to sign a
personal beliefs that preclude consultation with a physician. The
use is strongly discouraged.

hearing instruments cannot restore normal hearing and will not

from it. Furthermore, the use of a hearing instrument is only part
of hearing rehabilitation and may need to be supplemented by
auditory training and instruction in lip reading.

Warning to Hearing Aid Dispensers

an ear specialist) before dispensing a hearing aid if the hearing

90 days.
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foreign body in the ear canal.

because there may be risk of impairing the remaining hearing of
hearing aids with a maximum sound pressure capability greater

Children with Hearing Loss
child with a hearing loss should be directed to an audiologist

with a hearing loss.

Service and Warranty
System”) includes a one-year limited warranty against defects
in material and workmanship. Please ask your hearing care
professional about the duration. All claims must be submitted to
Manufacturer WITH the merchandise and WITHIN the warranty

discretion during the Term of the manufacturer’s warranty period.
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The easy-CLICK tips used with your Hearing System are
the manufacturer’s limited warranty.
Manufacturer shall not be liable for any special, indirect, incidental
or consequential damages in connection with the use of the
merchandise or for the breach of any of the obligations owed to
the purchaser, or any customer of the purchaser, if any. In the

original price charged by Manufacturer to the purchaser for the
merchandise.
MANUFACTURER MAKES NO WARRANTY, EITHER EXPRESSED
OR IMPLIED, THAT THE MERCHANDISE IS MERCHANTABLE OR
FIT OR SUITABLE FOR ANY PARTICULAR USE OR PURPOSE.
Manufacturer MAKES NO OTHER WARRANTY, EXPRESS OR
IMPLIED, EXCEPT AS IS EXPRESSLY SET FORTH HEREIN, ALL
SUCH OTHER WARRANTIES BEING HEREBY DISCLAIMED.

contact ListenClear at 1-888-320-0424 or contact your
hearing care professional.
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YOUR HEARING DIARY
recommend you keep a list of all the ups and downs of the
that are working the most, those that aren’t and anything else you
think would help when discussing with your doctor.
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